Summer 201 4

Nothing about us, without us

The newsletter from Bromley Experts by Experience CIC (X by X)
Issue 4  "NO to 15 minute care visits"

Your Window into Bromley Disability News
Inside this Issue:

> Your experiences with transport
> Bromley Conservative Party Say NO
to 1 5 minute Care!
> We review new disability websites and resources

Hi - I'm Richard Hemsley.
Welcome to this bumper issue of
Experts by Experience's newsletter:
X by X - Xtra!
Besides the extra pages this month this issue
is also sorted into new sections .
This is partly due to the large amount of
disability website reviews we have done for
this issue. We really thought these resources
should be brought to your attention.

Editor - Richard
Hemsley

Please let us know what YOU want to see
more of in YOUR newsletter!
X by X's Thank Yous!

We would like to say a big thank you to all those who have helped
us to create this newsletter:

And last but not least, to our members!
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Dobson's Choice Website
What is Dobson's Choice?

a search engine for
people with learning difficulties .
Dobson’s Choice is

It’s a friendly and welcoming website with
simple categories like travel or sport set
out with clear pictures and spoken
descriptions of the text.
You can set your area to get better results ,
for example to Bromley.
It is easy to do this using the website,
you can just click parts of an interactive map.
Ultimately you get
through to another
website, such as the
BBC News website
which won’t be quite
so user friendly,

but at least you
know that it is safe.

A simple and easy to use website: www.dobsonschoice.co.uk
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New PA Register
New Personal Assistant Register
named "Link me up" launches
online

The boroughs of Bromley and
Bexley have launched a
PA (Personal Assistant)
Register.

This is a new and exciting way for disabled
people and adults to have choice and
control over their personal care, activities
and lifestyle.

The PA register was launched
on Thursday 5th March .
It gives the person who is looking
for a PA the chance to find or
match a suitable PA to meet their
needs.
The website allows both service users and
Personal Assistants to register so that users can
find PAs more easily.
You can register as a PA or service user at

http://www.linkmeup.org.uk

Contact us:

info@xbyxbromley.com
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Disabled Go Website
What is Disabled Go?

a very useful website
for checking if a place or venue you are
planning to visit is accessible.
Disabled go is

In addition to a trip planner they also show
you upcoming events .
You can see exactly what access needs are
catered to. (These are shown with symbols )
This means that if you choose to go there
you’ll be fully prepared and aware of what to
expect. This allows you to better enjoy and
get the most out of your visit!
The symbols show more
than just physical aids like
ramps and lifts.
For example we also
spotted a symbol that
showed that staff had
received disability
equality training .

Visit X by X on Facebook:
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There is also a Shopping section including places to buy things such
as Mobility aids or Telecare services as well as a Disability focused
News section .

There are many other useful features and links on the website,
including a jobs section with Equal Opportunities Employers and
also Financial Services, such as buying insurance.

www.facebook.com/xbyxbromley
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To use some of the www.disabledgo.com
website's features you may have to register.
It is totally free and looks quick and easy.
Also please note that when using the " Places to Go" feature you will
have to fill in every box even if you want to limit your results to the
town in question.

Otherwise you might get some strange results! In the images below we
searched for theatres in Bromley and one of the results was on the Isle
of Man! You can avoid these odd results by filling in the "Within" box.

Despite some minor issues, this website makes
it far easier for disabled people to be more
independent when out and about and at home.
The tag line for the website is:

“Providing independence and choice”

Barry says: “Please use this website, it is
very useful - It does exactly what it says on the tin”

Policy and Campaigns coming up next!
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Accessible Transport Campaigning
Right to Ride

Disabled people have long campaigned for
the right to accessible transport.
From the days when Campaign for
Accessible Transport and Direct Action
Network activists chained their
wheelchairs to buses to today when
disabled people are fighting alongside tube
staff to keep ticket offices staffed.

Accessible transport is essential for disabled
people if we are to have freedom of movement
and equal life chances with other people.

The threat of rail and tube staff cuts are a big
worry for disabled people.

Read about some of our members'
bad experiences with transport starting on the
next page.
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CASE 1:

“I am currently almost 6 months pregnant and
due to several physical problems I am considered
a ‘high risk’ pregnancy and as such am being
cared for at St Thomas’ Hospital. Currently I need
to attend every four weeks, though this is about to
change to every other week, then shortly after
that, every week.
DLA seems to be expected to cover almost
everything ‘extra’ and it never stretches that far. I
cannot afford to get a taxi to all of my
appointmentsKtherefore I need to go by train .

My nearest train station with a service to
Waterloo East is Elmer’s End. Increasingly this is
unmanned . This provides me with the following
problems:
• I cannot travel alone. It is impossible for me to
get on a train with my wheelchair without help.

Visit us at our website:
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• I cannot use a ramp to board the train. The
ramps are always locked etc and there’s no one
there to helpKso my carer (usually my husband,
who suffers from a serious skeletal back problem)
has to get me and my chair on to the train.
• I am always fearful that we won’t be quick
enough to board the train. If the train driver
doesn’t see us, no extra time is allowed. On one
occasion so far this has led to my being hit by
the train doors – not a pleasant experience, I
can assure you.

• The ticket machines do not allow me to get
the correct ticket. According to the rules on
fares, because I don’t have a rail card but stay in
my wheelchair for the journey, I am entitled to
50% off of the fare, along with the same discount
for my carer.
It is not possible to get this reduction from the
machine so, not only do I have to pay more than I
should, I sit on the train worrying that I’ll get
fined for having the wrong ticket – even if it is
more expensive.

www.xbyxbromley.com
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• Due to lack of a ramp and having to rush, I am
invariably unable to get near a toilet on the train.
Whichever carriage I get on, I end up having to
stay on there as there isn’t enough room for my
chair to move from one carriage to another. As a
result, due to my colitis, I have to wear
incontinence aids. These are not comfortable and
deny me further dignity.

• Due to often being in a carriage that has no
designated disabled space, I end up in the
doorway and am subjected to dirty looks , tutting
and being kicked by fellow passengers who are
annoyed that I am in their way.

This is totally unreasonable, but what can I do?
I often get home in tears and with bruises on my
ankles from being hit by shoes, bags and folding
bikes in the melee.
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• When I attempt to get a train back, sometimes
the helpful staff at the station in London look at
me with a concerned face and tell me that
Elmer’s End is unmanned .

Clearly they understand that I will have difficulty
getting off the trainKbut what can I do? There
isn’t anything.
It’s bad enough that when we get back there, I
have to sit and wait in the dark in the Tesco car
park on my own, while my husband crosses the
bridge, gets the car and drives it to the other side
to pick me up because the access is poor. To not

at least be able to use a ramp makes life far
more disabling than it needs to be.

This is NOT equal access to services and as
such I believe it is in breach of the Equality Act
for them to leave the stations unmanned when
people like myself need to use them. Heaven
knows what I would do without my husband. As it
is, all of my appointments need to be scheduled
around his work.

Contact us:

info@xbyxbromley.com
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CASE 2:

My local station is manned by only one person
who is in the station office on one side of the rail
track.

The two platforms are connected by a footbridge
that is obviously inaccessible to me as a
wheelchair user and my connection comes in on
the opposite platform.
In order to get to the staff member to let them
know I am there and have arrived for my
customer assistance I have to come out of the
station, sprint up a hill over the top of the bridge
and down to the other side through the car park
and on to the other platform.
I usually have only thirty five minutes between
trains which may sound like a lot but for me to
push myself that distance over a humped bridge
and get back again for my train I am pushing it
(literally!)

Visit X by X on Facebook:
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Sometimes I cannot find the member of staff
because he has to staff the office and dispatch
trains and do everything for the station.
I have asked for the station phone number so I
can call when I arrive but they are not allowed to
give it out.
After a full day at work this is all really tiring and
difficult but there would be no way I could
travel to and from work at all if the one staff
member was cut.

If youFor
would
more information on
morelikeinformation:
the campaign, please visit:
http://handsofflondontransport.wordpress.com/

http://handsofflondontransport.wordpress.com/
http://actionforrail.org/

http://actionforrail.org/

http://www.transportforall.org.uk/
http://www.transportforall.org.uk/
Bromley mobility forum :
or contact
suesouthon@hotmail.com from the
suesouthon@hotmail.com
Bromley Mobility Forum.

www.facebook.com/xbyxbromley
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Elections Update
Bromley Conservative Party Say
NO to 15 minute Care!

On Thursday 22nd May 201 4 local Council
elections took place across the UK.

Getting involved in elections is an important
way for disabled people to get our voices heard .
Ahead of the elections X by X wrote to the main
political parties standing in the Bromley Council
elections and we asked them to sign up to 8
Pledges on issues that are important to
disabled people.

The Pledges were:
1 ) Our Council will develop an inclusive education
policy
2) Our Council will ring-fence (protect) money for
Independent Living Fund recipients
3) Our Council will commit to ending 1 5 minute care
visits and will not replace home visits with telecare
services

Visit us at our website:
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4) Our Council will increase the availability of

accessible housing

5) Our Council will put in place a strategy for
implementing the 7 core recommendations contained
in the Equality and Human Rights Commission report
‘ Hidden in Plain Sight’
6) Our Council is committed to accessible streets and
transport for disabled people
7) Our Council will develop an accessible
communications strategy to ensure accessible
information for our residents
8) Our Council will commit to working in co-production
with Deaf and Disabled People’s Organisations and
will adopt and work to the social model of disability
We received responses from the local Conservative
and Labour parties.

www.xbyxbromley.com
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You can read what they said on our website:

http://www.xbyxbromley.com/201 4/05/
and click on the second link “Your VOTE counts”
The results of the elections were as follows:
Conservatives : 51 councillors
Labour: 7 councillors
UKIP : 2 councillors
Lib Dems : 0 councillors
Green party: 0 councillors
The Conservative party have the most councillors .
That means they get to run Bromley Council until the
next elections.

"I am totally opposed to
short- 1 5 minute- visits
as part of a care plan.
They currently are not
being considered by
Bromley Care
Services”.

Councillor Evans

We are delighted that Councillor Robert Evans
gave us a commitment that Bromley Council will NOT
be bringing in 1 5 minute care visits so long as he has
anything to do with it.
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There has been a lot of news about 1 5 minute
care visits recently.

Due to social care cutbacks some Councils are
bringing in 1 5 minute care visits . They say some
things do not take longer than 1 5 minutes to do.
This is a big worry to many disabled and older
people. We know that 1 5 minutes is not enough
time for any care visit. Cuts like this to social care
are putting disabled and older people at risk and
resulting in unmet needs .
For more information you can read:
“Ending 1 5 minute care”, a research report by
the charity Leonard Cheshire:
http://tinyurl.com/1 5minutecare
Original link included as a backup for if the
shorter link stops working :

http://www.leonardcheshire.org/who-weare/publications/latest-publications-download/ending-1 5minute-care#.U4yNBXaC3yU

Contact us:

info@xbyxbromley.com
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Stop Changes to Access to Work
Stop Changes to Access to Work
Campaign
Access to work is

a government scheme that
allows individuals to have support to stay in work.
- whether it be help in getting to work
(for example, travel )
- or the support that you might need to
help you do your job.

Unfortunately the government are now
cutting back on the scheme.

There is a campaign running to stop the changes to
the scheme.
The campaign is led by the deaf community.
This is because of the impact that not having
appropriate support, (for example , interpreters )
will have on their jobs.

Visit X by X on Facebook:
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Of course this does not just affect the deaf
community.
We feel that the whole disabled movement
should support this campaign because our
right to work is under threat.
So far, over 5,000 people have signed the
petition.

Please see the box below to find out how
you can make your voice heard on this issue.
If you would like more information on
the campaign, please visit:

stopchanges2atw.wordpress.com
or you can sign the petition directly at:

you.38degrees.org.uk/petitions/stop-changesto-access-to-work
Tip: A google search for " 38 degrees stop changes "
should get you the above link without having to type
in all those dots and dashes!

www.facebook.com/xbyxbromley
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Independent Living Fund Update
What has been happening?

On Thursday 6th March the government
announced that the Independent Living
Fund ( ILF) will be closed from June 201 5 .
Everyone who currently gets support through
the ILF will be transferred over to their

local authority.

The support they get will then need to
fit the local authority's rules for how
social care support is given.
ILF Timeline:

• The Independent Living Fund was set up in
1 988 to support disabled people with the highest
levels of support need to live in the community.
• In December 201 0 the ILF was shut to new
applicants.
• In December 201 2 the Government announced
that following a consultation the ILF would be
closed permanently from April 201 5.

Visit us at our website:
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• Disabled people who use the ILF took a legal
action against the Government.

• In November the Court of Appeal found that the
Minister who took the decision to close the ILF
had not been given enough information about
what will happen to disabled people if the ILF
closes.
• As a result of this, the decision was
overturned by the Court.
• Now the government has retaken the decision .

• The process of moving people from the ILF
on to Local Authority Support has started again .

For anyone who wants to join the campaign to save
the ILF contact: mail@dpac.uk.net

www.xbyxbromley.com
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Bedroom Tax Petition
Petition Campaign Against
“The Bedroom Tax”

On 1 4th April 201 4 Bromley Benefit Justice
Campaign handed in a petition of 635
signatures to Bromley Council at a full Council
meeting.
The bedroom tax, or “Spare Room
Subsidy Removal ” as the government call it,
was brought in on 1 st April 201 3 .
Under the bedroom tax anyone living in
social housing who is judged to have a spare
bedroom has money taken off their housing
benefit. They are left to make up the shortfall
in their rent themselves.

Two thirds of the people affected by the
bedroom tax are disabled .
Some people use their extra rooms to store
equipment like wheelchairs or dialysis machines.

Is this Newsletter accessible to you?
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Some people use the rooms for family members
and friends to stay over to help them.

For most people affected by the bedroom tax
there are no smaller homes for them to move to.

This means they are left having to find money
to make up the difference between their housing
benefit and their rent.

As the amount people get in benefits goes down
while the cost of living goes up many people
simply do not have this money.

Research has shown people affected by the
bedroom tax are going without food or
heating and they are mounting up debts.

If not, let us know how we can change it!
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The Benefit Justice petition called on Bromley
Council not to evict any resident or force them to
move to areas outside the borough because of the
bedroom tax.

Bromley Council say they are working with
residents affected by the bedroom tax to support
them to find ways to pay it.

They say they agree with the government policy.

To see an interview with Paula Peters
who handed the petition in to the Council go to:

http://occupylondon.org.uk/bromley-bedroomtax-petition-by-paula-peters/
To read the speech Paula made at the Council
meeting go to:

http://www.xbyxbromley.com/wpcontent/uploads/201 4/06/bromley-benefitjustice-1 .pdf

To read Bromley Council’s response to the
petition go to:

http://www.xbyxbromley.com/201 4/06/petitioncampaign-against-the-bedroom-tax/
and click on the Petition Response Link.

If you have an idea for an article, let us know!
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Coming Soon!
X by X Presents: The Drama Workshop
Thursday 31st July 2014
START – 12:00pm FINISH

– 3:00pm

St Hugh’s Community Centre Hall,
42 Castledine Road, Anerley, SE20 8PL
The workshop is designed to use drama as a fun way
to get you talking about attitudes and prejudices
which act as barriers within your local community.
X by X are running a FREE Drama Workshop for
Affinity Sutton disabled and non-disabled residents
(If you wish, you may bring along a friend who isn’t an
Affinity Sutton resident). Come along, have fun whilst
meeting new people, making friends and letting your
inner Drama Queen or King out!!!

Book a space NOW!!! Places are limited . To book a
space or for more information contact Justine on:
020 8650 21 02 or info@xbyxbromley.com

X by X will be holding exhibitions displaying art work and
creative writing from our Affinity Sutton project. Coming
soon to Beckenham and Bromley Libraries . Please see
the website for more details: www.xbyxbromley.com

That is all for this issue - we hope you found this
Newsletter accessible, let us know if not!
X by X hopes that you enjoy the rest of summer!

See contact details and get involved! : Back cover
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There are many different ways that you
can get involved:
As a member, receiving regular information and
updates in formats that are accessible to you.
•

By coming to our monthly open meetings to meet
other Deaf and Disabled People and Carers, talk
about rights issues and feed into local and national
government plans.
•

Stand for election for our Board of Directors who
are in charge of X by X.
•

As a volunteer helping out with the day to day
running of X by X in areas that interest you.
•

If you would like to know more or to get involved:
• You can contact us by e-mail on: info@xbyxbromley.com
• find out more at our website: www.xbyxbromley.com
• or our facebook page: www.facebook.com/xbyxbromley
• or send us a letter to: Bromley Experts by Experience,

Lewis House, 30 Beckenham Road,
Beckenham, BR3 4LS
• or phone us on 020 8650 21 02

