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1. Is there an effective system in place to integrate customer feedback and 

experience of the Social Care and benefits systems? If not, what will you 

do? 

 

“Bromley Council does already have a feedback system in place, where 

customers can register their thoughts, good or bad. There are also a number of 

national, independent complaints systems, which can help process your 

feedback.” 

 

2. At the last election Bromley promises not to bring in 15 minute Domiciliary 

Care calls. If elected will you commit to saying ‘No’ to 15 minute calls? 

 

“Bromley Council are committed to providing local residents with the best 

possible care, and have always allocated a minimum of 30 minutes for 

domiciliary care calls. Bromley has never fallen below this target, and will 

continue to go above and beyond the national minimum, something I fully 

support.”   

 

3. My personal experience of Social Care services since the first round of 

cuts has resulted in a less than satisfactory service. Will you commit to 

investing money into social care services to make it more efficient and 

sustainable for the future? 

 

“The social care system is currently under a huge amount of pressure because 

we have an increasingly ageing society. The Conservatives are the only Party 

looking to properly address this problem, and have set out detailed plans which 

will be consulted on further if returned to government. This would put our care 

system on a sustainable footing for the long-term, but crucially without 

burdening our children and grandchildren.” 

 



           X by X Hustings 30th May 2017 
            Additional Questions for Candidates 

            Bob Neill (Conservative Party) Answers 
 

       6th June 2017 
 

Key Issues and suggested questions for candidates   2  

 

4. The shortfall on social care funding is undermining Disabled people’s 

dignity, independence, choice and control: How will you ensure social care 

support needs of Disabled people are met? The social model of disability 

is key to Disabled people’s equality and inclusion: Is your party committed 

to the social model of disability, as opposed to the medical or 

biopsychosocial model?  

“We want people with disabilities to live as normal a life as possible, and that 
means being independent and having control of your future. The Conservative 
Party recognises that while good progress has been made, there are still far 
too many barriers that restrict life choices for disabled people. Our Manifesto 
outlines a number of proposals to achieve greater parity, including plans to 
review and amend regulations to improve disabled access to licensed 
premises, parking and housing.”  
 
 

5. Would you support scrapping Trident renewal, so £205 billion can be 

spent on Social Care instead of introducing a ‘dementia tax? 

“Sadly we still live in a dangerous world in which there are lots of unstable 
countries. Some of them already have nuclear weapons, and others may want 
to develop them in the future, so we need to have a deterrent 365 days a year. 
Governments of all parties have supported this in the past so that Britain is able 
to protect itself in all situations.”  
 
 
 

6. Do you support the creation of a legal right to independent living as 

defined by the United Nations Convention on the Rights of Persons with 

Disabilities? 

“If re-elected on Thursday, this is something I would be very happy to look into 

further. While we should of course do everything we can to ensure everyone is 

able to live independent and fulfilling lives, overregulation can sometimes be 

expensive and place unnecessary burdens on local authorities.”  
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7. Disabled people’s incomes are being disproportionately hit by austerity 

measures. How will you ensure the social security system meets the 

needs of disabled people and additional costs of disability?  How will you 

support disabled constituents left with no income as a result of benefit 

changes, delays, and sanctions? 

“The Government currently spends around £50 billion every year on benefits to 
support people with disabilities or health conditions, representing around 2.5% 
of GDP. I would point out that that is more than is spent by many other 
countries, including Germany, France and the USA. We have built a strong 
safety net for disabled people by increasing spending on disability benefits by 
more than £3 billion in real terms since 2010, and spending will continue to be 
higher in every year to 2020 than in 2010. 
 
The Conservative Party is proposing to work with essential services, like 
energy and telecoms providers, to reduce the extra costs people with various 
disabilities can incur. If re-elected, I will continue to support disabled 
constituents who have encountered problems with the benefits system, making 
representations on their behalf where I can.”   
 
 
 

8. The new government “Health and Work Programme” will only have one 

fifth of the funding that was available to the Work Programme. How will 

you ensure that Disabled people receive effective employment support?  

“We have helped thousands more disabled people into work, meaning they 
have the stability of a regular salary. 594,000 people with a disability have 
moved into work in the last three years alone, bringing the total number of 
people with a disability in work to over 3.5 million. If returned to government, 
the Conservatives will continue investing in our Disability Confident campaign, 
which has been very successful in supporting disabled people in work and 
helping businesses better understand the challenges many people with 
disabilities can face in the workplace, ensuring everyone has equal access to 
opportunities.”  
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9. Changes to the Access to Work (AtW) have undermined what was 

previously a successful programme.  What will you do to improve AtW 

so the scheme can support Disabled people to obtain, maintain and 

progress in paid employment? 

“Through personalised and tailored employment support programmes, and 

building on the good progress that has already been made, the Conservative 

Party has set out an ambitious plan to get one million more people with 

disabilities into work over the next ten years. As part of our Manifesto, we will 

also work with businesses, large and small, to make flexible working more 

readily available. The changes that were introduced to WRAG this April will 

provide an additional £100 million worth of targeted support and advice by 

2020-21, and disability charities and industry representatives will decide how 

this money is spent.”  

10. According to the Equality and Human Rights Commission’s (EHRC) 

research ‘harassment is a common place occurrence’ for Disabled 

people’.1 Yet there is no national disability hate crime prevention and 

reduction strategy.  Do you support a national strategy for tackling 

disability hate crime, which implements the recommendations of the 

EHRC’s “Out in the open - tackling disability-related harassment: A 

manifesto for change”?2 

“The Government has sought to clamp down on hate crime of every form, 
including when it is directed towards those who have disabilities. More than 20 
years ago a previous Conservative Government legislated to protect disabled 
people's rights, and the Disability Discrimination Act 1995 is recognised 
internationally as a model of anti-discrimination legislation. Of course, the 
Equality Act 2010 already protects people from discrimination in the workplace 
and in wider society, but we must go further, ensuring that where problems 
arise, a robust plan to tackle hate crime and harassment is followed.” 

                                                           
1 . http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiriesand-

assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sightthe-inquiry-

final-report  

2 . http://www.equalityhumanrights.com/publication/out-open-tackling-disabilityrelated-

harassment-manifesto-change 

http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report
http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report
http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report
http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report
http://www.equalityhumanrights.com/legal-and-policy/our-legal-work/inquiries-and-assessments/inquiry-into-disability-related-harassment/hidden-in-plain-sight-the-inquiry-final-report
http://www.equalityhumanrights.com/publication/out-open-tackling-disability-related-harassment-manifesto-change
http://www.equalityhumanrights.com/publication/out-open-tackling-disability-related-harassment-manifesto-change
http://www.equalityhumanrights.com/publication/out-open-tackling-disability-related-harassment-manifesto-change
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11. Deaf people continue to be disadvantaged because British Sign 

Language is not fully recognised and BSL interpreters are not provided 

by public services (e.g. GP surgeries).  Will you support the creation of 

a legal status for British Sign Language through a BSL Act?  

“The Government is committed to supporting people who are deaf or have 

hearing loss, and in 2016 led a review of the market for British Sign Language 

and the communication support available to those who are deaf. The 

Department for Work and Pensions is still in the process of collating the 

responses to this review, but as a part of it will consider the future provision of 

these services and any steps it needs to take to ensure no one is 

disadvantaged because of hearing loss.” 

 

 

12. Co-production with Disabled people will ensure that the design of 

services and assessments meet the needs of Disabled people:  As our 

MP how would you promote and support the work of your local Deaf 

and Disabled People’s and Carers Organisations? 

“I agree that services are most effective when they put their customers’ needs 
at the heart of what they do, and the Government regularly consults with 
representatives from disability charities, disabled people’s user-led 
organisations, think tanks and local authorities to ensure policy remains fit for 
purpose. Since I was first elected in 2006, I have worked closely with disability 
charities in the constituency, and will continue to do so if returned to Parliament 
on Thursday.”  
 


