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This factsheet is part of the XbyX 
Benefit Resource-bank supported by 
London Catalyst. The resource-bank is 
aimed at disabled people to help 
understand what benefits and 
support is available, how to access 
them and what to do in the case of 
any problems. 

Please note: we are not trained 
welfare advisors and all information 
has been put together by disabled 
people for disabled people on a peer 
support basis.  

We cannot accept any liabilities for 
inaccurate or out-of-date information 
and recommend that you the check 
the gov.uk website or speak to 
trained welfare advisers if in doubt. 

Please also note that XbyX does not 
provide an inquiry service and 
cannot answer any individual 
questions or queries either by 
telephone or email. We can only 
signpost to the links contained in this 
resource bank. 
 
Visit the Resource-bank online: 
xbyxbromley.com/resourcebank 

http://www.xbyxbromley.com/resourcebank/
https://xbyxbromley.com/resourcebank
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1) Which benefit– DLA or PIP? 

Personal Independence Payment (PIP) and Disability 

Living Allowance (DLA) are benefits that are meant to 

cover the extra costs that disabled people face.  

The charity Scope estimates that on average 

disabled people face unavoidable extra costs of £550 

per month as a result of being disabled. 

PIP has now replaced DLA for disabled adults over 

the age of 16. 

If you get DLA and were 65 or over on 8th April 2013, 

you will keep getting DLA. 

If you are disabled and under 16 you will still need to 

claim DLA. 

If you’re 65 or over, you can apply for Attendance 

Allowance. 

Everyone else aged 16 and over will need to claim 

PIP instead – even if you have a ‘lifetime’ or 

‘indefinite’ award for DLA. 

  

http://www.xbyxbromley.com/resourcebank/
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You won’t automatically move over to PIP. You’ll get 

a letter from the Department for Work and Pensions 

(DWP) asking you to make a new claim. 

You’ll need to make a claim for PIP within 4 weeks of 

getting your letter or your DLA will be suspended. 

If your pay is suspended, you’ll need to claim for PIP 

within 4 weeks of the start of your suspension or your 

DLA will be stopped completely. 

Call the PIP claim line if you need more time. The 

DWP might give you an extension and continue to 

pay your DLA. 

2) Disability Living Allowance (DLA) 

What is DLA? 

Disabled children under 16 can apply for DLA to help 

with the extra costs of being disabled. 

DLA is divided into a “care component” and a 

“mobility component”. You can apply for both. 

 

http://www.xbyxbromley.com/resourcebank/
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These are paid at different rates depending how 

much support you need. 

Who can apply? 

To get DLA one of the following must apply: 

• The child needs more support than a child of the 

same age who isn’t disabled (for example, help 

washing, dressing or using the toilet). 

• The child needs support to get around. 

The child must have had these support needs for at 

least 3 months and expect them to last for at least 6 

months. 

If they’re terminally ill and not expected to live more 

than 6 months it does not matter how long they have 

had these support needs for. 

 

 

http://www.xbyxbromley.com/resourcebank/
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What you get 

Care component per week: 

 Lowest – £22 

 Middle – £55.65 

 Highest – £83.10 

Mobility component per week: 

 Lower – £22 

 Higher – £58 

You can arrange for some or all of the mobility 

component to be paid direct to Motability for a car, 

scooter or powered wheelchair. 

Applying for DLA 

You can claim DLA for a child as long as you look 

after them as if you’re their parent. 

Use the DLA claim form to apply for Disability Living 

Allowance (DLA) for children under 16. The form tells 

you where to send your application. 

  

http://www.xbyxbromley.com/resourcebank/
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You can order a printed form by telephoning the 

Disability Living Allowance helpline.  

The helpline is open:  

Monday to Friday, 8am to 6pm. 

Telephone: 0345 712 3456 

Textphone: 0345 722 4433 

Backdating 

DLA claims cannot be backdated.  

If you called the helpline, the date of the claim is 

taken from when you first called to ask for a claim 

form.  

If you post a downloaded form, the date of the claim 

will be the date it is received. 

  

http://www.xbyxbromley.com/resourcebank/
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Turning 16 

When disabled children on DLA turn 16 they need to 

apply for Personal Independence Payment (PIP). 

They will get a letter sent: 

 shortly after their 16th birthday 

 when they leave hospital, if they were in hospital 

on their 16th birthday 

 about 20 weeks before their DLA award ends, if 

they were awarded DLA under the rules for 

people who are terminally ill 

DLA payments will stop unless they apply for PIP by 

the date given in the letter. 

If they apply by the date given in the letter, they’ll 

continue to receive DLA until their claim is assessed. 

  

http://www.xbyxbromley.com/resourcebank/
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3)  Personal Independence 
Payments (PIP) 

What is PIP? 

Disabled adults between the ages of 16 and 64 can 

apply for PIP to help with the extra costs of being 

disabled. 

 

PIP is divided into two parts, the “daily living part” 

and the “mobility part”. You can apply for both. 

These are paid at different rates depending how 

much support you need. 

Who can apply? 

You can get PIP if you are in or out of paid work. It 

does not matter if you have savings and how much. It 

does not matter if you live alone or with someone 

else. You can still apply. 

To get PIP you must have a health condition or 

disability where you: 

• have had difficulties with daily living or getting 

around (or both) for 3 months. 

http://www.xbyxbromley.com/resourcebank/
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• expect these difficulties to continue for at least 9 

months (unless you’re terminally ill with less than 6 

months to live). 

 

You must have lived in England, Scotland or Wales 

for at least 2 of the last 3 years, and be in one of 

these countries when you apply. 

What you get 

Daily Living per week 

 Standard – £ 55.65 

 Enhanced – £83.10 

Mobility per week 

 Standard – £22 

 Enhanced – £58 

PIP is usually paid directly into your bank account. 

If you are unable to open or manage an account, you 

can ask for a Simple Payments card. To find out 

more go to: https://www.gov.uk/simple-payment 

http://www.xbyxbromley.com/resourcebank/
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How to apply 

Making a claim 

You can make a new Personal Independence 

Payment (PIP) claim by calling the Department for 

Work and Pensions (DWP). 

Someone else can call on your behalf, but you need 

to be with them when they call. 

If you find it difficult to use a telephone there are 

other ways to apply – see section below. 

To apply you need to call the PIP claims- line.  

This is open Monday to Friday 8am – 6pm. 

Telephone: 0800 917 2222 

Textphone: 0800 917 7777 

Before you call, you’ll need the following information: 

 your contact details, for example telephone 

number 

 your date of birth 

 your National Insurance number – this is on 

letters about tax, pensions and benefits 

 your bank or building society account number 

and sort code 

 your doctor or health worker’s name, address 

and telephone number 

 any dates and addresses for any time you’ve 

spent abroad, in a care home or hospital 

http://www.xbyxbromley.com/resourcebank/
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‘How your disability affects you’ form 

After you make a claim, you’ll be sent a ‘How your 

disability affects you’ form. 

If you need the form in an accessible format such as 

braille, large print or audio CD call the PIP enquiry 

line. 

Telephone: 0800 121 4433 

 

Textphone: 0800 121 4493 

Fill in the form using the notes that come with it to 

help you and send it back to the DWP at the address 

on the form. 

Citizens Advice have some good advice on filling in 

the form:  

https://www.citizensadvice.org.uk/benefits/sick-or-

disabled-people-and-carers/pip/help-with-your-

claim/fill-in-form 

  

http://www.xbyxbromley.com/resourcebank/
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Assessment 

To work out what level of support you will be 

awarded, you will be invited to go for an assessment. 

You will get a letter with information about where to 

go for the assessment and when. 

You must go to your assessment otherwise your PIP 

claim will be rejected and you’ll have to start the 

application process all over again. 

Contact the assessment centre straight away if you 

can’t make your appointment or if you’ve already 

missed it. You have to have a good reason for them 

to rearrange it. The number to contact is on your 

appointment letter. 

If your PIP claim is rejected because you missed 

your assessment, you can ask the DWP to change 

this decision. See the section below about how to 

challenge a decision. 

http://www.xbyxbromley.com/resourcebank/
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You must have been given at least 7 days’ written 

notice of the assessment date (unless you agreed to 

a shorter notice period). 

You can ask for a home visit if you cannot get to the 

assessment for disability related reasons. You may 

be asked to provide medical evidence including a 

letter from GP to prove you need a home visit. 

Home visits might also be offered if you live a long 

way away from the assessment centre. 

You can ask if you can make an audio recording of 

the assessment – you must do this 3 days before 

your assessment and ask the centre about the rules 

for using recording equipment. 

It is a good idea to always have someone with you 

when you have your assessment. 

You can get travel expenses for going to your 

assessment paid back to you including parking. If you 

take someone with you to the assessment, their 

travel costs can also be paid back but only if they 

travel with you. Ask the receptionist at the 

assessment centre how to do this. 

http://www.xbyxbromley.com/resourcebank/
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Citizen’s Advice have put together information about 

how to prepare for your assessment which you can 

find here:  

https://www.citizensadvice.org.uk/benefits/sick-or-

disabled-people-and-carers/pip/help-with-your-

claim/your-assessment/ 

They have also put together a “PIP assessment help 

sheet” which they recommend you print out and take 

to your assessment with you:  

https://www.citizensadvice.org.uk/Documents/Advice

%20(public)/pip-helpsheet-assessment.pdf 

After the assessment you will get a letter telling you 

what the decision is about your claim. 

Access needs – other ways to claim 

You can get a form to send information by post 

(although this can delay the decision on your claim).  

To ask for the form write to: 

Personal Independence Payment 

New Claims 

Post Handling Site B 

Wolverhampton 

WV99 1AH 

  

http://www.xbyxbromley.com/resourcebank/
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Text relay 

If you can’t hear or speak on the phone you can use 

the Next Generation Text (NGT) relay service: 

Dial: 18001 then 0800 917 2222 

Open Monday-Friday, 8am-6pm 

If you’re Deaf and use British Sign Language (BSL) 

you may be able to use a video relay service. 

If you’re terminally ill 

You can get PIP more quickly if you’re not expected 

to live more than 6 months. 

Call the PIP claim-line to start your application. 

Telephone: 0800 917 2222 

Ask a doctor or other healthcare professional to fill in 

a form DS1500. They’ll either fill it in and give the 

form to you or send it directly to DWP. 

You won’t need to complete the ‘How your disability 

affects you’ form or go to a face-to-face consultation. 

 

http://www.xbyxbromley.com/resourcebank/
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4) Challenging a DLA decision 

If you think a Disability Living Allowance decision is 

wrong for any reason you can: 

• Ask for a written explanation or ‘statement of 

reasons’ 

• Have the decision looked at again – ‘mandatory 

reconsideration’ 

If you are still not satisfied with the decision you can 

appeal against the decision to an independent 

tribunal. 

There is a guide on how to challenge a decision at: 

https://www.turn2us.org.uk/Benefit-

guides/Challenging-Department-for-Work-and-

Pensions-benef/What-are-my-options 

  

http://www.xbyxbromley.com/resourcebank/
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Mandatory Reconsideration 

Mandatory Reconsideration is where the Department 

for Work and Pensions looks over the decision that 

the assessor has made. They will then contact you to 

let you know if they agree with the original decision or 

they are changing it. 

Most Mandatory Reconsiderations agree with the 

original decision. This does not mean that it is not 

worth going on to the next stage in appealing. 

There is a higher chance of success at the 

Mandatory Reconsideration stage if you can show 

new evidence of the reasons why you face barriers to 

work. 

To find out how to ask for Mandatory 

Reconsideration go to: 

https://www.gov.uk/mandatory-reconsideration 

If you are not happy with the Mandatory 

Reconsideration decision, you can ask the courts to 

appeal. Appeals must be sent within one month of 

the Mandatory Reconsideration decision. 

  

http://www.xbyxbromley.com/resourcebank/
https://www.gov.uk/mandatory-reconsideration
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Appeals 

To appeal you need to fill in an appeal form SSCS1. 

http://formfinder.hmctsformfinder.justice.gov.uk/ 

sscs1-eng.pdf 

You will need to send all your evidence for a judge to 

look at. 

For more information and to find out about late 

appeals go to: 

https://www.gov.uk/social-security-child-support-

tribunal/appeal-tribunal 

5) Motability 

The Motability Scheme enables disabled people to 

use their PIP or DLA mobility component to lease a 

new car, scooter or powered wheelchair. 

For information about the Motability Scheme go to: 

https://www.motability.co.uk/about-the-scheme/ 

 

http://www.xbyxbromley.com/resourcebank/
http://formfinder.hmctsformfinder.justice.gov.uk/sscs1-eng.pdf
http://formfinder.hmctsformfinder.justice.gov.uk/sscs1-eng.pdf
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If you are not successful in re-applying for the 

enhanced mobility rate of PIP or higher rate of DLA 

you will no longer be able to lease a vehicle from 

Motability. 

You will have around eight weeks from when your 

allowance payments end to return your car. 

Motability will write to you giving you all the 

information you need. You may also be eligible for a 

pro-rata refund of any Advance Payment you made. 

There is a transitional support scheme in place to 

help people who have to give back their vehicles. 

The amount of support you can get depends on when 

you joined the scheme. For example, for customers 

who joined the Scheme before 2013 and return the 

car within eight weeks, £2000 will be available. 

For more information and a full list of the support 

available go to: 

https://www.motability.co.uk/about-the-scheme/ 

unsuccessful-reassessment 

  

http://www.xbyxbromley.com/resourcebank/
https://www.motability.co.uk/about-the-scheme/unsuccessful-reassessment
https://www.motability.co.uk/about-the-scheme/unsuccessful-reassessment
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6) Attendance Allowance 

Disabled people who are aged 65 can get 

Attendance Allowance to help with personal support 

costs. 

The amount you get depends on how high your 

support needs are. You could get £55.65 or £83.10 a 

week. 

It doesn’t cover mobility needs. 

You could get extra Pension Credit, Housing Benefit 

or Council Tax Reduction if you get Attendance 

Allowance. 

To make a claim contact the Attendance Allowance 

helpline: 

Telephone: 0800 731 0122 

Textphone: 0800 731 0317 

 

http://www.xbyxbromley.com/resourcebank/
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You can also download the attendance allowance 

claim form to apply by post. The form comes with 

notes telling you how to fill it in. 

Send the completed form to: 

Attendance Allowance Unit 

Mail Handling Site A 

Wolverhampton 

WV98 2AD 

After you make a claim you might get a letter saying 

you need to attend an assessment to check your 

eligibility. The letter will explain why and where you 

must go. 

For more information go to:  

https://www.gov.uk/attendance-allowance 

  

http://www.xbyxbromley.com/resourcebank/
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7) Carer’s Allowance 

If someone provides unpaid support (“care”) for you 

for at least 35 hours per week they might be able to 

get carer’s allowance. 

For them to get carer’s allowance you need to be 

getting certain benefits like: 

 Personal Independence Payment – daily living 

component 

 Disability Living Allowance – the middle or 

highest care rate 

 Attendance Allowance 

For a full list of eligible benefits see: 

https://www.gov.uk/carers-allowance/eligibility 

Carer’s Allowance is £62.70 a week. You have to pay 

tax on it if your income is over the Personal 

Allowance. 

If you get Carer’s Allowance you might also be able 

to get other help and benefits such as Council Tax 

Reduction. 

To make a claim you can apply online:  

https://www.carersallowance.service.gov.uk/ 

allowance/benefits 

 

http://www.xbyxbromley.com/resourcebank/
https://www.carersallowance.service.gov.uk/
https://www.carersallowance.service.gov.uk/
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Or you can download the claim form and apply by 

post: 

https://www.gov.uk/government/publications/carers-

allowance-claim-form 

For more information go to: 

https://www.gov.uk/carers-allowance 

8) Links 

Official information and forms: 

Government guidance DLA for children: 

www.gov.uk/disability-living-allowance-children 

Government guidance PIP: 

www.gov.uk/pip 

Benefits calculators: 

www.gov.uk/benefits-calculators 

Advice and information 

The following websites provide advice and information and have 

discussion threads where people share tips and can ask questions: 

www.benefitsandwork.co.uk 

www.blacktrianglecampaign.org 

www.dpac.uk.net 

www.dwpexamination.org 

http://www.xbyxbromley.com/resourcebank/
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The benefitsandwork.co.uk website gives comprehensive advice on 

applying for PIP including an 84 page guide. You need to subscribe to the 

website to download the full guide but other information is available on the 

website itself: 

https://www.benefitsandwork.co.uk/personal-independence-payment-pip 

Age UK has also produced a guide: 

https://www.ageuk.org.uk/Documents/EN-

GB/Factsheets/FS87_Personal_independence_payment_fcs.pdf?epslang

uage=en-GB?dtrk=truehere 

How to challenge a DWP decision: 

https://www.turn2us.org.uk/Benefit-guides/Challenging-Department-for-

Work-and-Pensions-benef/What-are-my-options 

How much Disability Living Allowance will my child get?  

https://www.turn2us.org.uk/Benefit-guides/Disability-Living-Allowance-

children/How-much-Disability-Living-Allowance-will-my-child 

How much will my Personal Independence Payment be? 

https://www.turn2us.org.uk/Benefit-guides/Personal-Independence-

Payment/How-much-Personal-Independence-Payment-will-I-get 

General information on DLA: 

https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-

carers/benefits-for-people-who-are-sick-or-disabled/#h-disability-living-

allowance-1 

https://www.turn2us.org.uk/Benefit-guides/Disability-Living-Allowance-

children/What-is-Disability-Living-Allowance#guide-content 

http://www.disabilityrightsuk.org/disability-living-allowance-dla 

  

http://www.xbyxbromley.com/resourcebank/
https://www.benefitsandwork.co.uk/personal-independence-payment-pip
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General information on PIP: 

https://www.citizensadvice.org.uk/benefits/sick-or-disabled-people-and-

carers/benefits-for-people-who-are-sick-or-disabled/#h-personal-

independence-payment 

https://www.turn2us.org.uk/Benefit-guides/Personal-Independence-

Payment/What-is-Personal-Independence-Payment 

http://www.disabilityrightsuk.org/personal-independence-payment-pip 

News 

To stay up-to-date on benefits news and developments see: 

www.disabilitynewsservice.com 

Research and reports 

Changes to PIP regulations, Parliamentary briefing:  

http://researchbriefings.parliament.uk/ResearchBriefing/Summary/CDP-

2017-0110 

Briefing on PIP regulation changes:  

https://dpac.uk.net/2017/02/briefing-mps-lords-changes-pip-regulations 

High court say PIP changes are unlawful:  

https://contact.org.uk/news-and-blogs/high-court-says-pip-rule-changes-

are-unlawful 

http://www.xbyxbromley.com/resourcebank/

